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INDIAN RAILWAY GATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail ; info@irctc.com, Website: www.irctc.com

2 023/IITCT C/T SVru6/AUGUST/25 01.09.2023

M/s SB Catcring Serviccs
G-235, Indralok Colony,
Krishna Nagar, Lucknow-226023
Sh. Madhav Bhimsaria -9650352101, 8826467 014
caterin gservicessbT2 I @gmail. com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs

in train no. 12419-20, LKO-NDLS.

l{cf: Limitcd E-Tcndcr no. 2023/IRCTC/TSV/06/AUGUST/25 opcncd on 28.08.2023.

With rofercnce to the subject mentioned above, it has been decided to award you thc
tcmporary license for provision of on-board catering Serviccs in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of serviccs by new
Liccnsec/Itailways/IltcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Govcrnmcnt of India directive to contain Covid.

A) In view of the abovc, you are required to submit the Letter of acceptance within five(05)
working days of issuancc of LOA along with sccurity deposit to be submitted in
oorporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

l,icensc fce
GSr@18%
Total

: Rs. 2lr0lr00l/-
: Rs. 3,78,180/-
= Rs 24,79,1811-(to be paid at IRCTCAIZ)

Security deposit : Rs 2,47,9181- (10"/" of thc contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to bc dcposited in CO as per
bank dctails providcd hcrcin)

Spl. Security deposit : NIL
RDS deposit = Rs. 49,5841- (to bc paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-
Account Nar-r-rc Indian I{ailway Catcring & 'fourisn,

Corporation Ltd.
Account Numbcr 00070s002 1 69
Account'I'ypo Current
IJank Namc ICICI Ilank
Branch Connaught Place Delhi

IIiSC Codc ICIC0000007
** Cheques will not be accepted

li{I IIFI, €q€l ersg. dl-rns, .rrrrcrkrr il4, T$ tid}-rrooor, qsrflq: 01l-21311263-64,

J(u,r,
qfiEd cq offite $Stnc .i,tffi 

' olt-zssttzsg

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-233'11263-64, Fax:011-23311259
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Quotod Lli plus applir:ablc GS't' lbr 06 rnonths as pcr tcrms and condition of liocnsc to bo

strbnrittccl at II{C'I'C/N /,.I)ank account dctails of II{C'I'C/ NZ is as undor:-

i\ccorLr-rl Nat,nc Inclian l{aihvay Catcdnq &'I-oulism Cot:poration [,td.
Account
Nunrbcr

000303 1 000s433

Account Type Cutrent
IJank Nanrc IIDITC Br\NI(
lJtanch 209_214, KAILASII BI]ILDING 26, KASTURBA

GIIANDI]I MARG. NE,!r DI],LIII _11OOOO1

IFSC Codc HDF'C0000003
*xCheques \7'ill not be accepted

'l'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordanoe with tender conditions.

Invoicc will be issued after receipt of payment along with GST number and billing address
providcd for the same.

A) You arc required to start the provision of catering services as pcr advisc of IRCTC/I.{Z.

li) Irirst day of start of catering services in the train will be treated as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addrcsses for approval of IRC'[C. 'fhc same should be submitted as

indicated in the enolosed format for acccptance letter.

D) If you fail to accept the ofler of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3,5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in tcrms of clause no. 2.1.4 (a) & (b) of
Scopc of Work of the tender condition on MI{P.

l') Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

() All PAD itcms of brands approved in Category A and A spccial by IRCTC are only to
be sold in thc train.

II) IRCI'C approved, Packed branded I{'IE items like poha, Upma, Veg meal, Combo meal
ctc. with ITSSAI license and MRP, with best before date has to made available in train in
addition to Cooked l?ood.

D Strict compliance of guidelines issued by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto termination of contract.

/
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J) Award of license is subject to the final outcomc of WPs filed in differcnt Lligh Court.

K) 1'he tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

.d"(,l,tl{?:
(Jaspal Singh)

Managcr/Tcndcring
For GGM/Proc.

Encl:-'fcndcr I)ocumcnt

Corry :-

- GGM/NZ - to provide date of commencement as per present train schedule.
- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - for kind information and neccssary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

Group ()cncral ManagcrA{Z
IITCTC/NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.l24l9-20, LKO-NDLS.

Itcf: You r officc lcttcr no. 2023/IIICTC/TSV/06/AUGUST/25 dt. 01.09.2023.

With rcfcrcncc to abovc, I/we hercby convey my/our acceptancc of the lerms and conditions
of thc tcmporary liccnse.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE I'AID
AT COITPORATE, OFtr-ICII : -
'l'rain no. Scculity

dcposit

'I'o1al Bank Details Dcmand drafl/Ilankers
chcquc/ItTcS/NIrF'l' No./Bank
(iuarantec

l,iccnsc fee as per clause no.2.9 of General conditions of license- section one f'O BE PAID
AT NZ
'I'rain

no.
Liccnso lico GS'I'

@t8%

'l'otal Bank
Details

Demand draft/Bankers
chcq ue/R'f GS/\lEIr f No.

liuflher, delails of meals (I3lIt, lunch & dinner), pick up locations for the above trains are as
undcr:-

Train no. Scrvicc Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
Derson

124t9
l]/F

Lunch

12420
Lunch
Dinncr

IITCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence scrvices in the above train as pcr advisc of IltCTC.

Signature :

M/s
Namc of authorized
pcrson
Datc
l'lacc
Scal of thc liccnscc

-v4t+


